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STUDENT SATISFACTION SURVEY (SSS) 

 

Student Satisfaction Survey (SSS) has conducted every year in Jaya College of Arts and 

Science to monitor and analysis the students' perception about Teaching – Learning and institution 

performance and infrastructure. This survey helps to upgrade the quality of process. This survey 

includes majorly the questionnaire recommended by NAAC. Twelve question is the objective type 

mostly concern with teacher communication, mentor response, ICT based education, Industrial 

visit, Internship etc., for this survey, a Google form was created and the link was shared among the 

students’ of the institution currently pursuing the degree of all the UG and PG programme. This was 

around 1062 in number. Out of this entire set a subset of around 656 students was chosen randomly 

anonymously to maintain objectivity in the entire process.  A student will have to respond to all the 

questions given in the following format with her/his sincere effort and thought. Her/his identity will 

not be revealed  

 

Enclosure: 

1. Questionnaire. 

2. Subject Area wise- Students Participation Percentage List 

3. Students Satisfaction Survey-Report Analysis Staff List. 
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SF1

SF2

SF3

SF4

SF5

SF6

SF7

SF8

SF9

SF10

SF11

SF12

Opportunities for students to praticipate in internship, 
industrial visit.

Opportunities for extension learning activities [Seminar / 
Symposium / Workshop]

The overall quality of teaching-learning process

Availability of Learning Resources [Library / Internet 
Others]

 Scholarship Facility

[FORMAT]

Please confirm subject area you are pursuing?

Please confirm this is the first and only time you answer this 
survey.

Usage of Teaching Aids and ICT tools

 Fairness in assessment process

Timely announcement of College Activities

 Opportunities and Guidance for Research Activities

JAYA COLLEGE OF ARTS AND SCIENCE
THIRUNINRAVUR – 602 024

QUESTIONNAIRE

STUDENTS SATISFACTORY SURVEY

Please confirm you degree program you are pursuing?

Questioner

2022 – 2023
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SUBJECT AREA WISE -STUDENTS PARTICIPATION PERCENTAGE 

 

S. No. Subject Area No. of Students Participated 

1 Arts 36.4% 

2 Commerce 18.4% 

3 Science 38.9% 

4 Professional 6.3% 

 

 

 

 

 

 

 

 

 

 



1. Please confirm you degree program you are pursuing?

656 responses

2. Please confirm subject area you are pursuing?  

656 responses

3. Please confirm this is the first and only time you answer this survey.

656 responses

JAYA COLLEGE OF ARTS AND SCIENCE :
Students Satisfaction Survey-Report
Analysis
656 responses

Publish analytics

Copy

1. Bachelor's
2. Master’s

16.8%

83.2%

Copy

1. Arts
2. Commerce
3. Science
4. Professional

38.9%

18.4%

36.4%

Copy

a. Yes
b. No

8.7%

91.3%

https://docs.google.com/forms/d/10Tj7CsGLpB5m2UD1m96xch-oDbudNveW2tiGsrU2NPs/edit#start=publishanalytics


4. Usage of Teaching Aids and ICT tools

656 responses

5. Fairness in assessment process

656 responses

6. Timely announcement of College Activities

656 responses

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

10.5%

8.4%

42.7%

30.8%

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

11.7%

50.6%

24.1%

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

12%

11.9%
40.9%

27.7%



7. Opportunities and Guidance for Research Activities

656 responses

8. Opportunities for students to praticipate in internship, industrial visit.

656 responses

9. Opportunities for extension learning activities [Seminar / Symposium /
Workshop]

656 responses

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

13%

12.2%42.5%

22.3%

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

11.9%

14%

10.8%

36.4%

26.8%

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

12.5%

10.4%

9%

43.8%

24.4%



10. Availability of Learning Resources [Library / Internet Others]

656 responses

11. Scholarship Facility

656 responses

12.  The overall quality of teaching-learning process

656 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

11.1%

10.8%

9.8%

41.2%

27.1%

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

10.4%

12.5%

10.7%

46.8%

19.7%

Copy

a. Outstanding
b. Very Good
c. Good
d. Satisfactory
e. Needs Improvement

14.9%

9.5%

39.3%

27.9%

 Forms

https://docs.google.com/forms/d/10Tj7CsGLpB5m2UD1m96xch-oDbudNveW2tiGsrU2NPs/reportabuse
https://policies.google.com/terms
https://policies.google.com/privacy
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

